RubYy

(s Tim)

We don’t provide respite during daycare hours because again that would be
daycare not respite,

START

Carrie Yes, Alice has explained the difference between childcare and respite and now
we understand our mistake, we won’t keep debating it, we still really really want
the respite, so- the problem is the criminal record check has been taking -

Jim Six to Eight months. | know it’s so frustrating.

Alice ( Sympathetically) Ugh!

Jim But we don’t want to put Danielle--

Carrie Daniel-

Jim Daniel in any danger. | mean talk about the opposite of respite! Right?

Carrie | have a friend who is great with our kids and she is an EA so she already has her
checks so that will work.

Alice Unfortunately, she’d have to have them all done again.

Carrie But she’s just had them done to work in the schools.

Alice We require our respite workers to have the most up to date checks done.

Carrie But then we wouldn’t be able to use her for six to eight months.

Alice Can you write that in the file Jim?

Jim Sure thing. Unfortunately, our plan would expire by then.

Alice What a shame because respite is such a useful tool for so many families to get
out, have a date-

Jim Go to yoga-

Alice Yoga, yes great point yoga. We really encourage self- care.

Jim Wonderful. Let’s see what else we can help with here. Let’s talk about accessible
schools. You left us a pretty angry voicemail about that.

Paul Yes | did.

- END-
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